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PRODUCTS & SERVICES TIME 
      
 Statewide Criminal Background Checks Instant 
  Instant criminal search covering an entire state, includes the Instant National Sex Offender Check.   
    
 National Criminal Background Check Instant 

  Instant criminal coverage of 41 states and DC (Excludes: CO, DE, HI, LA, MA, SD, VT, WV & WY), 
and includes the Instant national sex offender check.   

    
 County Criminal Background Checks 1-3 days  

  A County search includes felony and misdemeanor records from the past 7 years; performed by a 
professional court researcher.   

    
 National Sex Offender Check Instant 

  Contains currently registered violent and sex offenders with felony conviction records from violent and 
sex offender registries.   

      
 Name and Address History Trace by Social Security Number Instant 

  
Pulls personal information connected with the entered social security number (SSN). These records 
include personal information like person’s name (including all names associated with that SSN), date
of birth, age and previous addresses (including report dates for each address). 

  

      
 Driving Records Search  Instant 

  

Pulls driving record (DMV, also known as MVR) information.  Driving Record results provide a history 
of violations, suspensions, convictions, personal information and other details about a person's driving 
history.  Information required to run a driving records search is name, social security number, date of 
birth, license number, the state you want searched and a signed release from the applicant/employee. 

  

   
 Credit Reports   
  Available in 2007   
   
VERIFICATION SERVICES TIME 
      
 Employment Verification Check 1-3 days  

  Verifies an applicant’s previous or current employment, start date, end date, title, salary and eligibility 
for rehire.   

      
 Education Verification Check  1-3 days  
  Verifies an applicant’s school, dates of attendance, degree, and GPA (when requested).   
   
 Professional Reference Verification 1-3 days  

  Attempts to obtain a professional reference from a single specified reference provider such as a direct 
supervisor, friend or associate.   

      
 Personal Reference Verification 1-3 days  

  Attempts to obtain a personal reference from a single specified reference provider such as a direct 
supervisor, friend or associate.   

      
 Credentials Verification Check 1-3 days  

  Verifies the authenticity of an applicant’s license, certification or credentials and gives the date issued, 
expiration date and status with the issuing authority.   
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